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We are the network

Since NGN started operating in 2005, we’ve been leading the 
way as one of the most cost-efficient of the UK’s eight gas 
distribution networks.

We deliver great value for money to our customers, as well as 
a whole host of social and economic benefits to our region.

We’re recognised as a dynamic, passionate, conscious and 
people focused team that safely and reliably delivers gas to 
over 2.7 million homes and businesses across the North East, 
northern Cumbria and much of Yorkshire.



We’re the disabled-led group working to bridge the 
transport accessibility gap.  

We make change 

• In individual disabled people's day to day lives

• In systems, policy and guidance

• In practice

• In society







  

How do we 

do better?

Different 

needs
Collaboration







Nothing about us, without us

“It's much better to be 80% right 

and make an effort, than not 

try something because it’s 

not 100% right.

Something is better than nothing.”



What can you change 

to make things better?

Good design works for all.
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