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Introduction
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SCOUTING & INSIGHT  
is focused on tracking 

trends in our market, in 
allied markets and wider 

technology trends to 
inform our choice of 

projects.

CORE
innovation is focused on 
securing the network we 
have today, ensuring we 

are as safe, efficient & 
sustainable as possible.

FUTURES 
innovation is focused on 

everything outside of 
core, driving innovation 

in the whole system 
energy transition.

GOVERNANCE & 
PERFORMANCE 

is focused on ensuring 
our activities are 

managed in line with 
correct process, and that 
we report performance 
and share effectively.

Gordon McMillan 
Innovation Scouting & Discovery Lead:
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Background Details
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Background Information

Gas risers connect the local gas network to individual meters in multi-

occupancy buildings.

Made from iron, copper, steel, or plastic, these risers can be routed internally 

and externally.

Typically, between 1-2 inches in diameter, the risers are inspected and 

maintained ensuring compliance with safety regulations.

As part of the riser replacement program, SGN identifies and replaces aging or 

corroded risers to prevent potential gas leaks to ensure continuous safe gas 

delivery to residents.
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Problem Statement

5



Classified as Internal

What are the Problems? 

Issues when replacing risers :

• Scaffolding Requirements

• Access and Coordination

• Safety and Compliance

• Disruption to Residents

• Technical Challenges

• Cost Management
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Our Expectations
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What are we looking for? 

• Develop methods to minimize or eliminate the need 

for scaffolding

• Develop solutions to efficiently gain access to 

individual premises.

• Utilize materials and technologies that enhance the 

safety and longevity of gas riser installations while 

minimising noise, dust, and other disruptions during 

replacement activities.
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Solutions must be:

• Regulatory Compliance

• Budget Limitations

• Time Efficiency

We are seeking new and creative innovative ideas that 

will drive innovation in improving how riser replacement is 

carried out from the replacement itself to surveying:
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IMPORTANT

It is important for all innovators to note 

that we are looking for plans rather than 

just ideas as solutions. 
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Key Contacts: 

• For further information / Clarity: Gordon.mcmillan@sgn.co.uk 

• ANY QUESTIONS?
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mailto:Gordon.mcmillan@sgn.co.uk
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Energy Networks Association

4 More London Riverside

London SE1 2AU

t. +44 (0)20 4599 7700 

    @EnergyNetworks

energynetworks.org

Energy Networks Association Limited is a company registered in England & Wales No. 04832301
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Subscribe to our 

newsletter to 

receive updates 

from ENA

energynetworks.org/

subscribe
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