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The Challenge

Current consumer information offerings on transition can be difficult to access and
complicated

2. There is no centralised platform for bill payers to engage with energy sector stakeholders,
especially affecting vulnerable bill payers

3. Current transition plans limits the end customer's choices and engagement: can risk
ingestments through planning and engagement difficulties (before, during and post) and
objections

4. These issues compound together, makinF the energy transition less accessible for those most
in need of support such as vulnerable bill payers

Current Status of Customer

Information Offering

Language barrier e Lack of one stop platform * Energy transition less

e Scattered on different for bill payers to engage accessible for bill payers
platforms with suppliers and voice especially more

e Difficult to access their ideas/concerns vulnerable bill payers

e Even more so for

e Not available to digitally | ble bill
vulnerable bill payers

excluded and vulnerable
bill payers

* Lack of awareness and
education




Discovery Learning and Recommendations

WP1: Geographic Analysis & Desktop Research WP2: Consumer Engagement

Research showed that consumer buy-in was Consumer Impact Panel identifies concerns
essential, choice is valued and consultation is when considering Hydrogen in isolation to
important throughout to address core issues. other transition options.

There is a lackof trust in
ability to
re

service provi
do the work with no mo

disruption than promised
and to a high standard.

WP3a: Solution Roadmap

Value is complex in the context of energy
transitions. The right solution can benefit,
and is therefore across

A dynamic and interconnected solution that
considers, consumer choice, specific needs
and whole system planning is required —
The Fairer Warmth Hub!
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Alpha Learning and Recommendations

WP4-6 Data, Operating Model and Future Trial Design WP1-3 Hub, Tools and Service Design Development
Data Sharing: FWH aligns and connects stakeholders, ensuring Single Point of Access: A central access point where tools and
that everyone works together effectively resources can be accessed, based on individual needs is required

Toolkit: Digital only approach does not work, requires
support of local trusted champions. Consumer data is
as important as network and geographic data.

Operating Model: A self-sustaining model can be
developed, leveraging value from stakeholders across
the whole energy system

Whole Community Approach: A broad range of
stakeholders need to be engaged with in ways relevant

Adaptability: The FWH must remain technology agnostic
to allow for choice and transition options most suited
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Introducing Fairer Warmth!

Fairer Warmth is designed to engage people and communities
about reducing their energy consumption, costs, and engage
in the Net Zero transition. It helps:

* Energy Consumers: Receive the advice and support they
need to save energy, money and participate whole system
energy transition projects.

* Champions: Provide anyone with a desire to support their
neighbours and communities with the tools and training to
do so.

 Communities: Initiate, grow, monitor and analyse effective
community engagement, transition and support programs.

* Energy Sector: Better engage, align and connect with
communities ensuring a fast and fair transition.

Eﬂ Fairer
Warmth

Control
Of Your
Home

time!



¢ ) Fairer

The Fairer Warmth Toolkit Warmt

Fairer Warmth Hub Website Fairer Warmth App Admin System
F. Fairer For Indiicluals  For Organisations  Dats Platform  Abaut Us m F’ C\alial;e':"th Altiome Dy Ela B ehVE opet B iChamaion Hub R SRR K m Eﬂ;ai,e,Wa,,..mAdmi,. pachocerd

Warmth

AllRecords v

Welcome Andrew Michael Ross

B3 Dashboard
We continually add new local and national support options, grants, energy |

Properties Added Property Map ]
saving tips and home energy improvements. Check back regularly for updates! Cumutative propertes added o Firer Warmi Properties Added o Firer Warmih Locatons

Welcome to Are you an individual?
Fairer Warmth Lam ocking o save eneray 1 my home and

Building connections for a fair et thabat

22 kP Monioring .

Bl

m
 Padinam L
Y

il B A

Manage Champions

Create Your Action Plan
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Welcome Andrew Michael Ross

We continually add new local and national support options, grants, energy
saving tips and home energy improvements. Check back regularly for updates!

Create Your Action Plan

Based on your details, we've made a list of relevant energy support options and energy saving actions below.

1 Click on the items below to learn more. J

2 Add items to your action plan by clicking on the heart.

3 View your action plan =

Energy Support Options

3 it
. ‘I“ 3:: !' Grants, loans, and local schemes that you might be eligible for. @ @
L] L]

https://app.fairerwarmth.com
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Champions
This lesson introduces the essential role of energy champions in combating energy
challenges within the UK. These challenges include inefficient housing, rising energy
costs, and widespread fuel poverty.

Lesson 2 — Health And Wellbeing

Lesson 3 — Understanding Householder We will cover the champions’ role in offering trusted advice, acting as the first point of
Motivations contact, and motivating households towards energy-saving actions through various
outreach methods.
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Lesson 5 — PAS2035 — Explaining ‘Building
Fabric’
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West Wemyss

Case Study: West Wemyss

West Wemyss is a coastal village in Fife seeking to transition towards low carbon energy. The
FWH enable this through simplified planning, capacity building and community engagement.
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Network and . Community
Regional Planning Participation
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Impact we have made ) ke

FWH has already gained significant momentum to date &
ﬁ Innovate Department for of em
Established 15 Fairer Warmth Communities nationwide UK Energy Security g

& Net Zero

£ MEs

e ~1500 individual users
* 60 Energy Champions across multiple communities

* Collaborating with Regional Hubs through Local Energy
Advice Demonstrators

e Utilised for DESNZ Pathfinder Projects and network projects
including Net Zero Terrace Streets

e MCS Charitable Trust Funded project in Somerset
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Opportunities to Join Fairer Warmth R e

Join Us!

We have opportunities for all
organisational types and size to
join the Fairer Warmth mission.
We are actively seeking partners

SO we can continue our

momentum.

“~_

Energy Networks and Sector Partners

| want to effectively deliver energy transition programmes, create customer value
and meet my regulatory objectives for advice and vulnerability support

Local Authorities and Community Groups

| want to support my region to save energy, access the right support & grants and
plan for a decarbonised energy future

Housing Providers and Small Businesses

| want to safeguard my tenants, decarbonise my portfolio and buildings and enable
the next generation of just transition leaders

Employers and Impact Partners

| want to create and evidence positive social and carbon impacts within my
organization and more widely within communities



Future Vision - Join Us!

e We want to build on our momentum... g

* Scale our impact, enabling a rapid and just
transition for everyone

* Please do get in touch with your thoughts, ideas
and if you would like to collaborate!
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www.fairerwarmth.com



http://www.fairerwarmth.com/

Questions

Fairer Warmth App
L

% %E
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http://www.fairerwarmth.com/
mailto:Niyati.dave@sgn.co.uk
mailto:a.ross@cee-uk.com
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